RAJIV GANDHI ACADEMY FOR AVIATION TECHNOLOGY

(A Government of Kerala Institution)

Refund Policy - Commercial Pilot Licence course

The following refund policy is applicable to all trainees enrolled in the Pilot Training Programme at Rajiv
Gandhi Academy for Aviation Technology (RAGAAT):

1.Medical Unfitness
In the event a trainee is declared medically unfit for flying training by competent medical authorities,
(a) The trainee shall be eligible for a refund of the balance training fee for the unutilized portion of training.

(b)The Security Deposit shall be refunded in full, subject to clearance of any dues.

2. Voluntary Withdrawal / Discontinuation
In cases where a trainee discontinues the training programme for reasons other than medical unfitness:
(a) The Commitment Fee shall not be refunded.

(b)The remaining unutilized training fee shall b;e refunded .

(c ) The Security Deposit shall be refunded aft:er'adjusting any dues payable to the Academy.

3.General Conditions
(.

(a)Refunds will be processed only upon submission of a formal written / email request by the trainee.
3

(b)Any outstanding dues, including damage charges or other liabilities, shall be adjusted prior to refund.

(c) Refund processing may take 30—45 worklng days from the date of approval by the competent
authority.

All decisions regarding refunds shall be final and binding as per Academy norms and applicable

regulatory guidelines.
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